Discussion 1 
Unit 2: What Could Amazon have learned from UPS?
11 unread reply.11 reply.
Your Task: Apply key concepts of issues management to crises at UPS and Amazon.
[bookmark: _GoBack]Incorporate what you learned from the UPS strike and issues management to answer the following question:
· What key concepts about issues management could have been implemented in order to prevent damage to Amazon caused by The New York Times story in 2015? 
Then, imagine you were leading the communications for Amazon, provide three suggestions you would have implemented that could have prevented the strikes from occurring. Your suggestions should reflect concepts from your readings. 

https://www.nytimes.com/2015/08/16/technology/inside-amazon-wrestling-big-ideas-in-a-bruising-workplace.html 


Discussion 2: 

Answering all of the following questions in 150 - 250 words. What image repair strategy did they use? Was it effective? Why or why not? What did each company do well? Did one company do a better job at crisis communication than the other? What could each company have done better? What were the consequences for Yahoo and Home Depot as a result of their handling of the data breaches? 

https://www.wired.com/story/yahoo-breach-three-billion-accounts/

the other pdf you need, I uploaded. 
